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Guide for Setting USB virtual COM with Kiosk printer

The receipt printer on S30 is an 80mm thermal printer with USB port, which can work with
the installed driver to use USB port. However, for some POS application which uses only
COM communication, a virtual COM utility, TMVirtualPortDriver, could be installed to use
the USB printer in COM communication by the steps below:

Step 1:
Install the printer driver, as shown in the picture below:

Printer Driver Installaticen Pt

System Option Ports
(O Wiin %P Parts: LISBOOT
) Win 2003
() Win 2008
O Win 7
O Win & it NONE

Models to piei 1
[ @ B0mm Themal printer ] 2
() 58mm Themal prirter
() #6mm Dot printer

Last Cancel

Printer Driver Installation ~

Your choice is

System: Win 10
Model: 80mm Thermal Printer
Port: LUSBOO1

[] Default printer

Last Install Cancel
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Try the Print Test page with printer driver, to make sure the driver has been successfully
installed.

Step 2:
Install the virtual COM utility 7TMVirtualPortDriver, by the steps below:

| TMVirtualPortDriver870a

Epsom TM Virtual Port Driver Ver.2,.70a = InstallShield Wizard i

E Select the language for the installation from the choices below,

Epson TM Yirtual Port Drever Ver.8.70a = InstallShield Wizard

InztalShiedd Wizard, which wall guide you theowgh the rest of the

Epzon T Virbual Port Dereer Wer 8 70a S efup & prepanng Ehe
-
sefup process. Please wail,

Cancel

| Epson T Virtusl Port Driver Ver 8,708 - InstallShield Wizard
Uninstall Complete

InstalShicld “Wizard has fnished unnsalng Epson TM Witus
Pt Dreves Ve 8.70a

¢B=ck Qb Finish Carncel

Step3:

After the installation is complete, it will prompt the following window. Select any vacant
2
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COM, for example COM 13, and then follow the operations as shown below:

e Epson TM Virtual Port Assignment Tool Wer 8,70 = [m] =
File PortSetting View Help

PortNo. Port Name Pert ID Assign Port ~
&y Soom Commurications Port (COM1) oF Seriain

Ay Hoomz Commurications Port (COMZ) o senaly

Ay Fooms Cemmurications Port (COM3) 7 senslz

Ay Hooms Commurcations Port (COME) A seraiz

&y Fooms Communications Port (COMS) o seala

& Fooms Communications Port (COME) o Senals

& Aoomr Prolfic LISS-ta-Serial Comm Port (COM7)

Ay Hooms Prolfic LISS-bo-Serisl Comm Port [COME)

A oo Brokfic IS8 ta-Senal Comm Port (COMS)

Ay, Hoomm Prakfic LISE-ta-Serial Camm Pert (COM13)

Ay Foomn LISE-SERIAL CH340 (COM11)
[ 1158 -to-Serial Comm Port (COM12}
C comM13
ool
TOM1T 1
comMis
comis
comir
coms
comis
comz0
comzt
com2z
CoMz23

Test Print |I Assign Port | 2 Desete Port

g

File PortSetting \iew Help

Port No. Port Name Port ID Assign Part A
Ay Hoom -
A Fcowr  [COMB %

Assign port ;mdth:t&vq Customer dsplay port Setting  Command | * |

11101800002 I

coMi6 () The first recognized device i automaticaly assigned to this port.
coM17 TM printer port
oM Customer display port 3

DOelate Port

g

= Epson TM Virtual Port A rent Tool Ver 8,70 m] 3¢

Eile Port Sstting  View Help

PartMa. Port Name Pt D Assign Port -~
Soom Commurications Part (COM1) o Serialn
7 comz Commurications Port (COMZ) -
ooms Coemmurications Port (COM3) &
&y o Communications Port (CEM4) F Serial3
&y Fcams Commurications Part (COMS) &
Ay Feoms Commurications Port (COME) -
&, Heomz Erolfic USE-ta-Serial Comm Port (COMT)
A Fooms Probfic USB-ta-Serisl Coewn Pock [COME)
&, Heors Proffic S84 Port setting...
&y Fcommo Protfic
A oM USS-SERTAL

&y S eomiz Protfic LISa-

Beete Fart
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i Epson TM Virtual Port Assignment Tool Ver 8,70 - m] >
File Port Setting View Help
Part No. Port Name Port IO Assign Port -
Ay Soomy Commurications Port (COM1) & serialn
gy Heomz Communications Port (COMZ) 5 serialn
A Hooms Commurications Port (COM3) F serilz
&y Scoma Communications Port (COM4) o serialz
& Feoms Communications Part (COMS) 5 senals
Ay Sfooms Communications Port (COME) & serials
&y A eomz erolfic LISE-to-Serial Comm Port (COMZ)
Ay Fooms Probfic LIsS-to-Serisl Comm Port (COME)
& Heoms Prokfic LIS8-to-Serial Comm Port (COMS)
1y jccm:u Prabfic UsE-to-Serial Comm Port (COM10)
Ay FfcoMil USS-SERIAL CH340 (COM11)
Ay Heomiz Prolfic USB-to-Serial Comm Port (COM12)
Ercoml EPSON COM Emulation USE Pert (COM13) &§ 0000007 11101800002
coM14
comM1is5
COM1s
comM17
coMia
CoM19
comM20
comz1
com2z
ComMI3
A X,
Assion Part Delete Part Ewxt

In Device manager, you will find the COM13 that has just been set, which is the
communication port for printer. Next set the printer port to COM13 in the POS application

and then you will have the printing communication.

& Comnputer Management

File Action View Help

| mm E HmM P2 REX®

A< Computer Management (Local [ ~ 8 DESKTOP-WGBE0OE3

~ i System Tools
> () Task Scheduler
> [@ Event Viewer
> il Shared Folders

5 @ Local Users and Groups |

> () Performance
B Device Manager
w B2 Storage
== Disk Managerment
£ Services and Applications

» By Aucdio inputs and outputs
> [ Computer

» ma Disk drivies

> D@ Display adapters

» Bl Firmware

> ja Human Interface Devices
» =m IDE ATASATAPI controllers
» B2 Keyboards

> [@ Mice and cther pointing devices
» [ Monitors

» P Metwork adapters

~ i Ports (COM & LPT)

Communications Port (COM1)
Communications Port (COM2)
Communications Port (COM3)
Communications Port (COM4)
Communications Port {COMS)
L icatione Poct ICORIS),

ga9a949

W EPSOMN COM Emuletion USE Port (COMI13)

» T PN qOeTEE

» [} Processors

» H® Software components
» B Software devices

» Ej Sound, video and game controllers
> Sa Storsge controflers

3 [E@ System devices

» § Universal Serial Bus controllers




